CLS Custom Upholsterers .
150 Keyland Court
Bohemia, New York 11716

Attention: Ray Catalano/Pat Catalano
Dear Ray:

Enclosed please find signed credit card receipt 1or our furniture. I would like to tell
you that I love the furniture. It is so beautiful. All the dining rogm chairs’ wood look brand new and I
am so happy with the fabric you helped me select and that you did it the way I wanted (rollover - I am
not sure if that is what it is called) but I love them. Thank you. My chair that I have in my living room
is so beautiful and it doesn’t look 35 years old-it looks better than when it was new!

I knew the moment I saw the fabric I chose for my couch and love seat in your showroom that it
was what I wanted on my couch and love seat. Ilooked in many stores and for a long time but I knew if
you did my couch and love seat in that fabric, I would love it and it would look so beautiful and it domf_.

Thank you! )

I also want to tell you that all of your staff were so great! When they brought our furniture back,
they were so careful and I really do appreciate it very much because my husband just put a new floor
down. When they picked up the furniture, they were also very nice.

Your staff in your office were helpful. When I had to change the delivery date, Tina was so
cooperative.

It was nice dealing with your company and I want you to know I LOVE MY FURNITURE SO

Phyllf¢ A. Ward

Sincerely,

Enclosure

A\clscustomupholsterers. wpd



